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SENECA RESORTS & CASINOS TEMPORAILY CLOSES
IN CONTINUED RESPONSE TO COVID-19
NIAGARA FALLS, NEW YORK—BUFFALO, NEW YORK—SALAMANCA, NEW YORK: (March 16, 2020)
Per the Seneca Nation President directive released today, all Seneca Resorts & Casinos will
temporarily close as of 8 PM this evening. This will include the entire resort and casino properties
including bars and restaurants. All hotel guests are being required to checkout by 12 PM March 17th.
Seneca Resorts & Casinos has closely monitored the situation and adjusted protocols as needed and
now it is time to close temporarily for the continued health and safety of guests and team members.
Team members will continue to be paid for the two-week closure and minimal staffing will continue
for the next 2-3 days as operations wind down.
“Our top priority is the health and safety of our guests and team members. We will temporarily close
at this time and look forward to when we can connect with everyone again. We want to thank our
first responders and healthcare workers who are working diligently during this pandemic. We will all
get through this time together,” said Holly Gagnon, President & CEO, Seneca Gaming Corporation.
“The Seneca Gaming Corporation Board of Directors is committed to supporting the Seneca Gaming
executive leadership during this time as we focus on the well-being of our guests and team
members,” said Klint Nephew, Vice-Chair Seneca Gaming Corporation Board of Directors.
Anyone looking for information on hotel reservations already booked, please call 1-877-8-SENECA
between 7 AM to 11 PM to rebook for a future stay. The Seneca Resorts & Casinos team will be
ready when this situation warrants to provide a world-class experience for all its guests.
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Seneca Resorts & Casinos will continue to update information via their websites so please check back
regularly for the most up to date information at senecaniagaracasino.com,
senecabuffalocreekcasino.com, and senecaalleganycasino.com.
For additional information, please visit the Centers for Disease Control and
Prevention (CDC) website at www.cdc.gov
Seneca Niagara Resort & Casino is located just minutes from the world-famous Niagara Falls in Western New
York, near the Canadian border. The property is open 24 hours a day, seven days a week and 365 days a year.
Guest can enjoy 147,000 square feet of gaming space with more than 2,500 slot machines and over 80 table
games, 10 restaurants, live entertainment and a AAA Four Diamond Award-winning, 26-story hotel with 604
deluxe rooms and suites, a spa and salon, fitness center, indoor pool and STIR feature bar with live
entertainment, signature cocktails, and a stunning 43-foot high-definition video wall as well as the first of its
kind on the East Coast-Lightning Link Lounge!
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaNiagaraCasino.com. Follow us on Facebook: Seneca Niagara Resort & Casino Twitter:
@SenecaCasinos or Instagram: Instagram.com/SenecaCasinos. #SenecaNiagara
Download our mobile app and view us on YouTube.
Seneca Buffalo Creek Casino is the latest attraction in the rapidly developing Cobblestone District along Buffalo,
N.Y.’s Inner Harbor and is located just minutes from the Peace Bridge to Fort Erie, Canada, and a half-hour from
Niagara Falls. The property is open 24 hours a day, seven days a week and 365 days a year.
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaBuffaloCreekCasino.com. Follow us on Facebook: Seneca Buffalo Creek Casino Twitter:
@SenecaBuffalo or Instagram: Instagram.com/SenecaBuffalo. #SenecaBuffalo
Download our mobile app and view us on YouTube.
Seneca Allegany Resort & Casino is nestled at the foot of the majestic Allegheny Mountains along the New
York/Pennsylvania border and is located off exit 20 of the Interstate 86 near U.S. Route 219. The property is
open 24 hours a day, seven days a week and 365 days a year. Guests can enjoy over 1,600 slot machines and
more than 30 table games, seven dining locations, live entertainment and a AAA Four Diamond Award-winning
hotel with 413 deluxe rooms and suites, a spa and salon, fitness center and indoor pool.
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaAlleganyCasino.com. Follow us on Facebook: Seneca Allegany Resort & Casino, Twitter:
@SenecaAllegany, or Instagram: Instagram.com/SenecaAllegany. #SenecaAllegany.
Download our mobile app and view us on YouTube.
Seneca Resorts & Casinos…NOTHING ELSE COMES CLOSE!
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