FOR IMMEDIATE RELEASE:
Nadine M. DiStefano
716.501.4152 / 716.523.2645
NDiStefano@SenecaCasinos.com

SENECA RESORTS & CASINOS IMPLEMENTS ENHANCED PRECAUTIONS TO
MAINTAIN HEALTH & SAFETY IN RESPONSE TO
CORONAVIRUS (COVID-19)
NIAGARA FALLS, NEW YORK—BUFFALO, NEW YORK—SALAMANCA, NEW YORK:
(March 9, 2020) Seneca Resorts & Casinos has been tracking Coronavirus (COVID-19) and we
continue to actively monitor guidance from the CDC so we can be sure that we are taking the
most comprehensive actions.
Seneca Resorts & Casinos places the highest priority on the health and safety of our guests
and team members. In order to continue this level of safety we have implemented enhanced
precautions during this time.
Here are a few of the additional resources that we have in place at each Seneca Resorts &
Casinos property:
• We have placed hand-sanitizing stations throughout the property including at each
entrance to each restroom.
• Our employees are required to wash their hands regularly and we encourage
all guests to do so as well.
• The soap containers in all of our restrooms are continually being replenished.
It is recommended that hands be washed with soap and water for at least
20 seconds.
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• Tissues have also been provided in each restroom should guests or staff
experience sneezing or coughing.
• The team at Seneca Resorts & Casinos works hard to provide the cleanest environment,
routinely cleaning machines, tables and all dining surfaces. In addition, all doors, handles,
light switches and handrails have also increased frequency of disinfection procedures.
• We have encouraged all team members to remain home when sick and urge
our guests to do the same.
• We have increased EVS staffing to maintain and increase frequency of disinfecting
procedures.
Here’s what YOU can do to help:
•Wash your hands frequently. If washing with soap and water it is recommended to wash
for at least 20 seconds (sing the Happy Birthday song twice). If washing with soap and water
is unavailable to you then please use hand sanitizer.
•Please utilize tissues if sneezing or coughing and then throw the tissue away.
•Please wipe down your phone(s) regularly as these are frequently touching many surfaces
during the course of your day.
•If you are sick, please consider rescheduling your visit. We are open 365 days a year and 24
hours a day.
For additional information, please visit the Centers for Disease Control and
Prevention (CDC) website at www.cdc.gov
Seneca Resorts & Casinos will continue to closely monitor guidance from local and national
health officials during this time to provide the highest level of health and safety to our guests
and team members.
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Seneca Niagara Resort & Casino is located just minutes from the world-famous Niagara Falls in Western New
York, near the Canadian border. The property is open 24 hours a day, seven days a week and 365 days a year.
Guest can enjoy 147,000 square feet of gaming space with more than 2,500 slot machines and over 80 table
games, 10 restaurants, live entertainment and a AAA Four Diamond Award-winning, 26-story hotel with 604
deluxe rooms and suites, a spa and salon, fitness center, indoor pool and STIR feature bar with live
entertainment, signature cocktails, and a stunning 43-foot high-definition video wall as well as the first of its
kind on the East Coast-Lightning Link Lounge!
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaNiagaraCasino.com. Follow us on Facebook: Seneca Niagara Resort & Casino Twitter:
@SenecaCasinos or Instagram: Instagram.com/SenecaCasinos. #SenecaNiagara
Download our mobile app and view us on YouTube.
Seneca Buffalo Creek Casino is the latest attraction in the rapidly developing Cobblestone District along Buffalo,
N.Y.’s Inner Harbor and is located just minutes from the Peace Bridge to Fort Erie, Canada, and a half-hour from
Niagara Falls. The property is open 24 hours a day, seven days a week and 365 days a year.
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaBuffaloCreekCasino.com. Follow us on Facebook: Seneca Buffalo Creek Casino Twitter:
@SenecaBuffalo or Instagram: Instagram.com/SenecaBuffalo. #SenecaBuffalo
Download our mobile app and view us on YouTube.
Seneca Allegany Resort & Casino is nestled at the foot of the majestic Allegheny Mountains along the New
York/Pennsylvania border and is located off exit 20 of the Interstate 86 near U.S. Route 219. The property is
open 24 hours a day, seven days a week and 365 days a year. Guests can enjoy over 1,600 slot machines and
more than 30 table games, seven dining locations, live entertainment and a AAA Four Diamond Award-winning
hotel with 413 deluxe rooms and suites, a spa and salon, fitness center and indoor pool.
More information is available by calling 1-877-8-SENECA (1-877-873-6322) or visiting
www.SenecaAlleganyCasino.com. Follow us on Facebook: Seneca Allegany Resort & Casino, Twitter:
@SenecaAllegany, or Instagram: Instagram.com/SenecaAllegany. #SenecaAllegany.
Download our mobile app and view us on YouTube.
Seneca Resorts & Casinos…NOTHING ELSE COMES CLOSE!
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